
   
 
 

 

 

Who should attend?   

 

Anyone who would like to create a 

healthier and more nurturing working 

environment; develop strong community 

in the workplace; reduce employee 

stress and turnover; and be instrumental 

in changing the workplace paradigm to 

create trauma-informed insight and 

enhanced productivity. Anyone in the 

healthcare field will benefit profoundly 

from this workshop. 

 
Dates, Time, and Locations: 
 
TWO SESSIONS:   

- Wednesday, September 6, 2017 at the 

Meadows, Yarmouth, NS 

- Friday, September 8, 2017 at the 

Quarterdeck Beachside Villas, 

Summerville, NS 

9:00 am - 4:00 pm 

SPACE IS LIMITED 

 

TO REGISTER: 

For additional information, see the 

registration form and reserve your space 

by confirming with Dr. Wendy 

Nickerson or Lisette Jones by emailing: 

drwendynickerson@gmail.com or 

thinksmart.training@gmail.com.   

 

 

Workshop description: 

 

Researchers are finding that trauma is at the core of all mental 

and physical illnesses.  A trauma-informed workplace is an 

organizational structure and nurturing culture that involves 

understanding, recognizing, and responding to the effects of all 

types of physical, psychological and emotional trauma. Trauma-

informed workplaces enhance insight, resilience, coping skills, 

happiness and healing while reducing stress, illness, burnout and 

employee turnover. 

 
Becoming “trauma-informed” means recognizing that people often 

have experienced many different types of trauma in their lives. This 

is reflected in our personalities, health, behaviors, and 

reactions.  Often, trauma survivors (especially Highly-Sensitive 

People – HSP) can be re-traumatized by well-meaning colleagues, 

caregivers and community service providers. Trauma-informed 

workshops seek to educate employees about the impact of trauma 

on clients, co-workers, friends, family, and ourselves.  Gaining 

insight and tools to deal with workplace trauma is crucial. 

 
This one-day workshop will explore how to create a trauma-

informed workplace while incorporating Lego® Serious Play® to 
facilitate the learning.  With Lego® Serious Play® (yes, we use 

Lego®) we will probe deeper and sharpen our insight in our 

understanding of trauma-informed care through visual 

representation, discussion, and knowledge sharing.   

 
In this workshop, you will: 

·        Gain a deeper understanding of the true meaning of 

various levels of trauma that are often considered ‘normal’ 

and repeatedly overlooked. 

·        Realize how trauma affects the brain, behaviors, 

perceptions and reactions. 

·        Learn mindfulness-based cognitive-behavioral (MBCB) 

strategies to help yourself, clients, patients and co-workers 

who are reacting to trauma. 
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